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ID card not required
Delta Dental members receive our top-notch services without a 

printed ID card. Simply tell your dentist that you’re covered by 

Delta Dental, and the office staff will take it from there!

However, if you would prefer to carry an ID card with you  

(either in electronic form or paper), get it one of these easy ways.

 » Use the free Delta Dental mobile app

Download an electronic ID card through the Delta Dental mobile app 

for Apple® and AndroidTM devices. Need the app? Scan the QR code 

here or go to http://onelink.to/pk2r7c from your device.

 » Log in to Member Portal

Go to Delta Dental’s Member Portal at www.memberportal.com to print a card.  

Once logged in, your ID card will appear on the screen. Click the “View & Print ID 

Card” button to view your ID card. Click the “Print ID Card” button and use your  

print function to print as many copies as desired.

 » Call customer service

Delta Dental customer service can assist you at 800-524-0149, Monday–Friday  

8:30 a.m.–8 p.m. ET.


